
With the cost of living rising and fuel poverty at an all-time high this winter, 
YMCA MK will be opening its doors to welcome members of the community. YMCA 
‘Warm Bank’ offers people a place to come for free to enjoy a safe, comfortable 
and friendly environment. We are looking for dedicated volunteers to come and 
support us to work on the front line and make this winter much easier for the 
Milton Keynes community. 

•	 We will be opening our doors 
Tuesday and Wednesdays 
10am – 3pm, so we ask for a 
commitment of 5 hours per 
week.

•	 Sometimes, the work will be 
emotive, but we need 
volunteers who are able to 
uphold professional 
boundaries.

Volunteers must be 18 or over to apply for this role. 

•	 To welcome members of the 
public into the building 

•	 To restock refreshments & 
serve to those who are less 
able.

•	 To interact with members of 
the public in a friendly 
manner.

•	 To encourage people to play 
board games. 

•	 To maintain a safe, tidy, and 
welcoming environment.

Are you passionate 
about supporting your 
community?

Do you want to fight 
against poverty?

Are you empathetic?

Are you friendly and 
approachable?

Do you want to help to 
empower people and build a 
sense of community? 

Warm Space Welcomer

Role Expectations:Duties & Responsibilities: Volunteer Qualities:


